What is the X-CARD?

Save money thanks to our special payment system.

You can use the transferable X-CARD client card instead of your debit or credit card.
You can use the card to pay for yourself, your friends or family in our restaurants,
bar, water world or gym, and you can even pay for our events with it

The more you use it, the more money you save. For every 100 Euros spent, we will
give you back 20 Euros as a bonus the following month.

How does it work?

1. Register a new X-CARD online at https://www.x-bionicsphere.com/en/x-card/x-

card-user-registration/

2. After registering your X-CARD- send us your NAME, SURNAME and
CUSTOMER NUMBER to triatlon@xbionicsphere.com

3. Your X-CARD will be charged with the amount of your registration fee.

4. Pick up your X-CARD on your next visit of the resort at the reception using
your name and your CUSTOMER NUMBER.

5. Enjoy your X-CARD and pay for accomodation or other services at the resort.

6. In case you run out of money, you can re-charge your X-CARD directly at the
reception, our restaurant or directly online.

Don’t forget, the more you use it, the more you save!

Where do | find my customer number?

1. After registering your new X-CARD, you must validate the account on your email
address which you use for registration.
2. Then, you log into your account at https://www.x-bionicsphere.com/en/

3. Click on the X-CARD icon in the top right corner
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4. Log in using your email and password

Log in to X-CARD

YOUR EMAIL
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REGISTER

Forgot your password? Reset password

5. Click on the X-CARD PROFILE

Current X-CARD account balance

32.51¢€

CHARGE CREDIT

+ CHARGE CREDIT

6. There you will find a 6digit customer number, which you shall, together with your

name and surname send to triatlon@x-bionicsphere.com
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